
Guest Services  
Please visit the Information Booth  
located next to the ESPN Wide 
World of Sports Grill for:

•	 Questions and Concerns
•	 Ticket and Credential  

Assistance
•	 Lost and Found
•	 Wheelchairs

For Separated Guest Assistance, 
please visit the Welcome Center.
 
Medical Assistance 
During events, athletic trainers 
are stationed near the competition 
venues and are able to respond to 
athlete or Guest injuries.

Watch Events on TV!  
If you are staying at a Disney Resort 
hotel, tune-in to channel 25 (or 
HD channel 84-1) on your in-room 
television for highlights of this 
week’s competition. 

 
To view live coverage of select 
games taking place at the ESPN 
Wide World of Sports Complex,  
tune-in to ESPN3. 
 

Stay Connected!

www.facebook.com/ESPNWWOS     
www.youtube.com/ESPNWWOS
@DisneySports

Tips & Information

Leaving the Complex? All Guests who wish to leave the  
Complex and return later in the day may do so by presenting their original 
admission media.  

•	 Complimentary Bus transportation is available during select events  
between the ESPN Wide World of Sports Complex and Disney’s  
All-Star Resorts, Disney’s Pop Century Resort and Disney’s  
Caribbean Beach Resort. Check with the Welcome Center for the  
Bus schedule or additional transportation options.
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In the case of lightning or other severe weather conditions, all competition 
will be halted and you will be directed to an appropriate shelter.  
 
Please refer to tournament rules for information on specific policies for  
your event.
 
For your safety, strollers are not allowed in any of our indoor facilities.  
Outdoor stroller parking is available.
 
Pets are not allowed at the ESPN Wide World of Sports Complex. For  
kennel information and reservations, call 877-493-9738.
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Please look for the recycling  
containers throughout the  
Complex and join us in our  
commitment to the environment.

Disney’s  Wild 
About  Safety®  Tips
As Timon and Pumbaa say, “Don’t wait 
too late to hydrate!” Download the 

Disney Wild About Safety mobile app or visit 
www.disneywildaboutsafety.com for more 
safety tips and fun games.

Team Services   
Teams and their Guests are encouraged to visit the Welcome Center located between the HP Field House  
and the Jostens® Center. Here, you can receive on-site planning services regarding tickets and dining.  
Welcome Center mobile carts are also located near the fields during major events. 

Get team and athlete photos!  
Gameday Photos Photographers are ready to capture every exciting moment  
of your competition. They work the best angles from the closest distances 
possible to get the shots you will treasure for a lifetime. To ensure you receive the 
best photos possible, our photographers only shoot teams and individual athletes 
who make a reservation in advance. To make a reservation, visit the Gameday 
Photos Experience located on the second floor of the HP Field House.  

Plan team meals in advance!
Save time by pre-ordering team meals and having them delivered to your competition venue. Pizzas or  
well-balanced boxed meals can be ordered in advance by logging on to http://espnwwos.com, clicking 
Complex, then Complex Services.  

Be Thoughtful and Courteous  Help us make everyone’s day enjoyable by 
showing common courtesy to fellow Guests and athletes. Abide by all safety warnings, 
codes of conduct and notices. Do not use profanity or engage in unsafe, illegal or offensive 
behavior. Proper attire, including shoes and shirts, must be worn at all times. The use of 
inline skates, skates, skateboards, bicycles, two-wheel scooters or Segways™ is prohibited.

Signature 
Events

AAU Track and Field Club and Primary 

Championships  

July 9–18

Disney Cup International Youth Soccer  

July 13–19

Disney Junior Field Hockey Classic    

July 23–27

FIMBA World Maxibasketball 

Championship    

August 20–30

Disney Preseason Soccer Kickoff  

August 21–23

Disney Turn Back the Clock Weekend 
September 4–7

Disney Soccer Showcase Qualifier 
September 5–7

Download the My Disney Experience app  
from an app store or by scanning this code 
to access event information (details inside). 
Or visit MyDisneyExperience.com on your 
mobile browser.

To learn more, visit 
www.ESPNWWOS.com
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Show the world your Disney Side #DISNEYSIDE

Select Your  
Disney  
FastPass+ 
experiences* 
in advance 

Availability subject to device limitations and features may vary by device or service provider. Message and data rates may apply. Coverage and app stores not available everywhere. If you’re under 18, get your parent’s permission first.  
*Valid Theme Park admission and online registration required. Disney FastPass+ attractions and entertainment experiences, the number of selections you can make and available arrival windows are limited.

Apple® and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Google Play is a trademark of Google Inc.  ©Disney MMPLUS-15-39917  

Download it for FREE today.

The official mobile app 
that’s the one-stop shop for your  

Walt Disney World® vacation!

Buy Walt Disney 
World Theme  
Park Tickets  
before you arrive

Use  
Smart Maps  
to explore  
the fun

You can also visit MyDisneyExperience.com  
on your mobile browser.

Wi-Fi is available in most areas.



Facilities

Amenities
Restrooms 
Companion Restrooms
Wheelchair Ramp
Elevators

ATM Presented by Chase 
Smoking Locations
Service Animal Relief Areas
Automated External Defibrillators 
Water fountain

Video display
Shopping
Dining

LEGEND

Get Smart Maps when  
you download the FREE  

My Disney Experience  
app today!

Fields

Baseball Quadraplex 1–5 Our signature 
baseball venue consists of four professional-sized 
fields and one practice field.
 
Fields 7 and 9 Two signature soccer venues with 
versatile grass-playing surfaces. 

Diamondplex 10–15 These fields host baseball 
and fastpitch softball as the signature sports.
 
Hess® Fields 16–30 Versatile grass-playing 
surfaces whose signature sports include soccer, 
baseball, field hockey and lacrosse.
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Stairs Only

Wheelchair 
Ramp

Guest Parking

Disney Bus 
Stop

31	 Box Office Purchase your tickets  
	 for events at the ESPN Wide World  
	 of Sports Complex. For Guests who  
	 are not athletes or coaches  
	 participating in an event,  
	 an admission fee is required  
	 for entrance.  
32	 Information Booth Lost and  
	 found, assistance with tickets or	
	 credentials and wheelchair rentals. 
33	 Champion® Stadium 
	 Disney’s big league stadium. Home  
	 to the Atlanta Braves Spring  
	 Training. Signature sports include  
	 baseball and fastpitch softball. 
34 	HP Field House Multi-sport  
	 facility. Signature sports include 	
	 cheer, basketball and volleyball. 
35 	Jostens® Center Multi-sport  
	 facility. Signature sports include  
	 basketball and volleyball. 
 
 
 

36 	Welcome Center Receive 
	 on-site planning services to assist  
	 teams and their Guests with  
	 tickets and dining. Welcome Center  
	 mobile carts are also located near  
	 the fields during major events.  
37	 New Balance® Track and  
	 Field Complex Premier  
	 competition and training facility 
	 for state, national and 
	 international events.  
38	 Tennis Complex Ten clay  
	 courts, including a stadium 
	 court. Can accommodate events 	
	 ranging from youth clinics to 
	 professional tournaments. 
39 	ESPN Wide World of  
	 Sports Grill Burgers, salads,  
	 sandwiches, pizza and a full  
	 service bar.
 
 

40	 ESPN Clubhouse 
	 Atlanta Braves merchandise,  
	 including official Spring Training  
	 products. Open seasonally. 
41 	Custom Tee Center by  
	 Champion® Customize your  
	 sports event T-shirt with more  
	 than 50 designs available to  
	 commemorate your accomplishment. 
42	 ESPN Clubhouse Shop  
	 ESPN and official event merchandise.   
43	 Gameday Photos  
	 Experience View your Gameday  
	 Photos and create custom photo  
	 keepsakes including posters and  
	 covers of ESPN The Magazine. 
44	 ESPN Trailer ESPN and official  
	 event merchandise.  
	 Open seasonally. 
	 Additional concession and merchandise  
	 offerings are located near the fields during 	
	 most events.
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Entrance

Secondary 
Entrance

Toro® Entrance 
Green

Wheelchair 
Ramp
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Complimentary Wi-Fi
Wi-Fi is available in  

most areas.
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