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Resort Description
Celebrate the cultures of Mexico 
and the American Southwest at this 
lakeside resort with Mayan architectural 
flourishes, combining the beauty, fantasy 
and unique cultural elements of colonial 
Spain, Mexico and New Mexico. From 
the colorful spring-fed Fountain of 
the Doves to the hidden treasures of 
the Mayan-ruin themed Dig Site pool, 
escape to a tranquil lakeside destination 
unlike any other.

Location 
Within the Walt Disney World® Resort, just 
east of Disney’s Animal Kingdom® Theme 
Park and close to Epcot®, Disney’s Hollywood 
Studios® and Disney’s BoardWalk Resort.

Accommodations
•	 1,912 guest rooms and suites situated 

around a 15-acre lake in three distinctly 
different themed areas:
•	 Casitas – Guest rooms and suites 

(parlor, VIP and executive) with 
direct access to the convention 
center, depicting urban areas of the 
Southwest and Mexico

•	 Cabanas – Guest rooms depicting 
the coastal regions of the Southwest

•	 Ranchos – Guest rooms depicting the 
desert ranchlands of the Southwest

•	 Guest rooms include two queen beds 
or a king bed, ceiling fan, coffee maker, 
wall safe, and telephone with voice mail

•	 Complimentary Wi-Fi in all guest rooms 
and common places throughout hotel

•	 50% of guest rooms are available as 
connecting rooms

•	 All guest rooms are non-smoking

Convention Facilities
•	 220,000 square feet of flexible space on one contiguous level including:

•	 60,214-square-foot Coronado Ballroom (23’ ceilings)
•	 21,160-square-foot Fiesta Ballroom (23’ ceilings)
•	 86,000-square-foot Veracruz Exhibit Hall (23’ ceilings)
•	 45 flexible break-out rooms (with minimum 14’ ceilings)

•	 Five permanent registration counters
•	 Business center
•	 Convenient truck access with ten loading docks
•	 Booth-controlled AV, closed-circuit TV, satellite uplinks, fiber-optic capabilities
•	 Four spacious outdoor patios adjacent to meeting areas

Special Benefits
•	 No resort fees
•	 Complimentary motor-coach transportation to and from Orlando International Airport 

(MCO)
•	 Complimentary self-parking
•	 Complimentary Wi-Fi internet access
•	 Direct charging privileges throughout the Walt Disney World® Resort 
•	 Complimentary delivery of purchases made throughout the property to your  

Walt Disney World® Resort hotel
•	 Complimentary transportation throughout the Walt Disney World® Resort

Recreation & Amenities
•	 Five swimming pools including a feature pool complex
•	 Fitness center, hair salon and game arcade
•	 White sand beach
•	 Nature walk and children’s playground

Dining
•	 Maya Grill – Featuring Nuevo Latino cuisine: a blend of New and Old World flavors that 

are simple and refined
•	 Pepper Market – An open-air market offering rotisserie chicken, pizza, pasta, burgers and 

fresh-baked goodies
•	 Café Rix – Quick-service location featuring paninis, fresh salads and bakery items
•	 Siestas Cantina Pool Bar, Laguna Bar, Rix Lounge – full service lounges

Shopping
•	 Panchito’s Gifts & Sundries


